






ANNEXURE: ABOUT CSI SPECIAL INTEREST GROUP ON... 635

Publications

(All CSI-SIGeGov publications are available on www.csi-sigegov.org)

Compendium of Case Studies

Edited By – Ashok Agarwal

ISBN 13:978 81 7371 596 3, ISBN 10: 81 7371 596 9

Published by: Universities Press (India) Pvt. Ltd., 2007

Contents

1. Evaluating e-Government

M P Gupta, Jaijit Bhattacharya and Ashok Agarwal

2. Effective Public Service Delivery and e-Governance: Who Drives Whom

Anita Karwal

3. e-Sagu: The Next Generation IT-based Query-less, Cost-Effective and

Personalised Agro-Advisory System

P Krishna Reddy and G V Ramaraju

4. BHOOMI: Online Delivery of Record of Rights, Tenancy and Crops to

Farmers in Karnataka, India

Rajeev Chawla

5. e-DHARA

Vilasini Ramachandran

6. KHAJANE: The Comprehensive Online Treasury Computerisation

Project

Department of Treasurer, Government of Karnataka

7. BangaloreOne: Integrated Citizen Service Centre

Sashidhar Sarangamath

8. National Portal of India (http://india.gov.in)

Neeta Verma, Alka Mishra and Sonal Kalra

9. PIMS: A Self-Sustaining e-Governance Project in Government

Anil K Sharma

10. Satellite-Image-Based Water and Land Development Plan

T P Singh



FOSTERING e-GOVERNANCE:

SELECTED COMPENDIUM OF INDIAN INITIATIVES

636

11. Block Community Portals of Community Information Centres in the

North-Eastern States

Shefali Dash

12. Centralised Allotment Process (CAPNIC)

V S Raghunathan and M Asir Edwin

13. Community Information Centres

Nandita Chaudhri and Shefali S Dash

14. Computerised  Lok Ayukta Information Management System (CLAIMS)

V S Raghunathan and A Nisarudeen

15. Complaints Registration and Monitoring System (CRAMS)

Rajiv Prakash Saxena

16. DC* Suite

V S Raghunathan and M Asir Edwin

17. Dev-bhoomi: Land Records Computerisation in Uttaranchal – A G2C

and G2G e-Governance Application

Rakesh Goel and Rajesh Goyal

18. Dharitree: The Web-Technology-Based Total Land Records Management

System of the Government of Assam

Hemanta Kr. Saikia

19. e-DISHA: Electronic Delivery of Integrated Services of Haryana to All

Anurag Rastogi, Ghan Shyam Bansal, Deepak Bansal and Alok Srivastva

20. e-Kosh: Online Computerisation of Treasuries, Chhattisgarh

D Rama Prasada Rao and M K Mishra

21. e-Post:  Department of Posts, Government of India

Shefali S Dash, Rakesh Gupta, Ravi Kumar and Mukesh Aggarwal

22. Implementation of e-procurement in the Government of Andhra

Pradesh: A Case Study

K Bikshapathi and P Raghuveer

23. e-SAMPARK: A Multi-Service Single Window Operations Project

Manjit Brar

24. e-SUVIDHA

Shefali S Dash and Dibakar Ray



ANNEXURE: ABOUT CSI SPECIAL INTEREST GROUP ON... 637

25. HALRIS # HARIS Bridge: Dynamic Integration of Property Registration

and Land Records Administration in Haryana

Anurag Rastogi, Ghan Shyam Bansal and Gurpreet Singh Saini

26. ICT Solution for NREGA Implemented in Andhra Pradesh

SS Rao

27. Instant Money Order (iMO)

Shefali S Dash, Rakesh Gupta, Ravi Kumar and Mukesh Aggarwal

28. Mobile Applications in Irrigation Department for Reservoir Level

Monitoring

K Dakshina Murthy

29. MSEB’s Secured e-Tendering Solution

Mahesh Sinha

30. NISANI: National Identity Cards Scheme

Rajendra Prasad

31. Pension Case Status Online

S M Shah

32. Open-Source Initiatives

V S Raghunathan and K C Asha Varma

33. Postal Life Insurance

Shefali S Dash, Rakesh Gupta, Ravi Kumar and Mukesh Aggarwal

34. Prioritized Project-Monitoring System (PPMS)

P K Mohanty, K Dakshina Murthy, PVSSVP Raju and Y Vijay Kumar

35. Rojgar Wahini: Portal of the Directorate of Employment and Self-

Employment, Government of Maharashtra

Jayashree Mukherjee

36. SMART-Move

V S Raghunathan and M Asir Edwin

37. Spandan: File, Grievance and Press Reports Monitoring System

K Vijayanand

38. Service and Payroll Administrative Repository for Kerala (SPARK)

V S Raghunathan and G Jayakumar



FOSTERING e-GOVERNANCE:

SELECTED COMPENDIUM OF INDIAN INITIATIVES

638

39. Status Information Management System by NIC: A G2G Application

Moiz Hussain Hussain Ali and Yogesh Arvind Khadayate

40. SWIFT: State-Wide Information on Financial Transactions

J N Hathi

41. Portnet: An e-Governance Project for Rural Masses

Ajith Brahmanandan

42. Treasury Information Management (TRIM)

V S Raghunathan and A Nisarudeen



ANNEXURE: ABOUT CSI SPECIAL INTEREST GROUP ON... 639

Compendium of  e-Governance Initiatives in India

Edited By – R K Bagga & Piyush Gupta

ISBN 13: 978 81 7371 610 2, ISBN 10: 81 7371 610 2

Published by: Universities Press (India) Pvt. Ltd., 2008

Contents

* Winner of CSI-Nihilent e-Governance Awards 2006-07

Part  I

E-Governance Overview and Project Assessment

1. A Vision of Citizen-centric e-Governance for India

APJ Abdul Kalam

2. e-Governance Approach in India – The National e-Governance Plan

(NeGP)

Dhrupad Mathur, Piyush Gupta and A Sridevi

3. Challenges and Role of Standards in Building Interoperable

e-Governance Solutions

Renu Budhiraja

4. Approach and Methodology for Project Assessment – CSI-Nihilent

e-Governance Awards 2006-07

Piyush Gupta, Pranav K Vasishta and R K Bagga

Part  II

Government to Business (G2B)

5. Computerized Dealer Service Centre

Suresh Chanda

6. e-Governance in Petroleum and Explosives Safety Organisation-PESO*

M Anbunathan

7. VAT Information Computerization to Optimize Revenue Yields

(VICTORY)

Saurabh Gupta, S N Behera, Ashok Kumar and Rajiv Ranjan



FOSTERING e-GOVERNANCE:

SELECTED COMPENDIUM OF INDIAN INITIATIVES

640

8. e-Procurement*

Rajkumar

9. VAT Information System*

MM Shrivastava

Part III

Government to Citizen (G2C)

10. Samaadhan Ek Din Mein (Jan Suvidha Kendra in Mandla District)*

Subhash Jain

11. Basic Services/Amenities Management Programme (PARAKH)*

M Vinayak Rao

12. Child Record Information System – ChRIS*

Anil Srivastava

13. National Rural Employment Guarantee Act (NREGS-AP Software)

A Santhi Kumari

14. Web-Based Rail Reservation (Internet Ticketing)*

Sanjay Aggarwal

15. Gazettes on Web

R Ramachandran

16. Fast Reliable Instant Efficient Network for Disbursement of Services

(FRIENDS Janasevana Kendram)

Krishnan B Nair

17. Centralized Allotment Process for the Professional Course Admissions

– CAPNIC*

V S Raghunathan

18. System for Computerised Registration – SCORE

Saurabh Gupta, N K Prasad and Sanjay Kumar

19. Revenue Administration through Computerized Energy (RACE) Billing

S N Behera

20. Stamps and Registration Automation with Technology and Information

(SARTHI)

R K Sharma



ANNEXURE: ABOUT CSI SPECIAL INTEREST GROUP ON... 641

21. Grievance Management System through Call Centre

Rajendra Kumar

22. e-Mitra

Aparna Arora, A M Deshpandey and R K Sharma

23. Health Management Information System – HMIS*

Mona Khandhar and Amarjit Singh

Part IV

Government to Government and Government to Employees (G2G/G2E)

24. e-Public Distribution Monitoring System – ePDMS

M Vinayak Rao, A N Siddiqui and Musharraf Sultan

25. Cooperative Banking in Place – COIN

Saurabh Gupta

26. DC* Suite – Suite of Applications for e-Collectorate*

V S Raghunathan and M Asir Edwin

27. Election Confidential (ELECON)

Saurabh Gupta

28. Computerisation of Personnel Information Systems (CPIS)

Kh. Rajen Singh

29. CM Monitoring Programme

M Vinayak Rao

30. Integrated Information System for Foodgrains Management – IISFM*

Ranjna Nagpal

31. Online Computerization of Treasuries (e-Kosh)

D Rama Prasada Rao

32. GIS Based Emergency Planning and Response Systems

Indrani Chendrasekharan

33. Treasury Accounting and Management System of Government of

Bihar e-KHAZANA

Kanhaiya Pandey, Ashok Kumar Mohanty and Saurabh Gupta



FOSTERING e-GOVERNANCE:

SELECTED COMPENDIUM OF INDIAN INITIATIVES

642

34. Loans Grants Investment (LGI) Monitoring System

Nagesh Shastri

35. Human Resources Query Desk

Nagesh Shastri

36. Service and Payroll Administrative Repository for Kerala – SPARK

V S Raghunathan

37. ICT in Delhi School Education System*

Ashok Kumar

38. Web-enabled Consumer Management and Energy Billing System*

Ajith Brahmanandam, Jobson Abraham and D Suman Babu

39. Integrated Workflow and Document Management System – IWDMS

Raj Kumar



ANNEXURE: ABOUT CSI SPECIAL INTEREST GROUP ON... 643

Transforming Government: e-Governance Initiatives in India

Edited By – R K Bagga & Piyush Gupta

ISBN : 978-81-314-2222-9

Published by: The Icfai University Press, 2009

Contents

* Winner of CSI-Nihilent e-Governance Awards 2007-08

Part  I

E-Governance: Overview, Issues, Approach and Project Assessment

1. e-Governance Approach in India – The National e-Governance

Plan (NeGP)

Dhrupad Mathur, Piyush Gupta and A Sridevi

2. Critical Issues in e-Governance

Ashok Agarwal, Sita Vanka and K Sriram

3. Challenges and Issues in e-Government Project Assessment

Piyush Gupta

4. Approach and Methodology for Project Assessment – CSI-Nihilent

e-Governance Awards 2007-08

Piyush Gupta, R K Bagga and Pranav K Vasishta

Part  II

Government Departmental Efforts

5. Kerala Motor Vehicles (Kerala)*

S Anantha Krishnan

6. Department of Food, Civil Supplies and Consumer Protection

(Chhattisgarh)*

B S Ananth and Somasekhar Kesava Ayyagari

7. Directorate of Treasury Accounts & Pensions (Chhattisgarh)

M S Paikara, SBJ Cladius and Rama Prasada Rao Devarakonda



FOSTERING e-GOVERNANCE:

SELECTED COMPENDIUM OF INDIAN INITIATIVES

644

8. Department of Rural Development (Andhra Pradesh)

K Raju and M Padma

9. General Administration Department (Personnel Division) (Gujarat)

Neeta Shah and K George Joseph

10. Board of Revenue (Uttar Pradesh)*

Avneesh Gupta

11. Tamil Nadu Water and Drainage Board Integrated e-Governance System

(TWADNEST) (Tamil Nadu)

Rajashekar A

Part  III

Government to Citizen (G2C) Projects

12. Computerisation of Registry Department – CORD

Prasanta K Pramanik

13. Jan Seva Kendra

Sonal Mishra

14. e-Arik*

Saravanan Raj

15. Anytime Anywhere Office Application for Processing Office Files and

Internet-based Interface – KM ATOM*

Suresh Chanda and Jacob Victor Ganta

16. Sankhyikiya Patrika: Internet-based Data Entry and Retrieval (SPIDER)

System

Lautoo Ram Yadav

17. Electronic Citizen Services – ECS

S N Jha and Narayanan Krishnamurthy

18. Nemmadi Telecenter Project

Vipin Singh and Jayateerth Gururaj

19. Dynamic Integration of Property Registration and Land Records

Administration (HALRIS)

Ghan Shyam Bansal and G S Saini



ANNEXURE: ABOUT CSI SPECIAL INTEREST GROUP ON... 645

20. Computerized Monitoring of PWD-WSS (Water Supply and Sanitation)

Activites [COMPWSSA]

Ghan Shyam Bansal and Neeraj Singal

21. NREGAsoft-MIS for National Rural Employment Guarantee Act, Delhi

Madhuri Sharma

22. Integrated Workflow System for Paperless Admissions to AICTE

Approved Courses in Haryana*

Ghan Shyam Bansal and Susheel Kumar

23. e-Gram – Viswa Gram Project*

Varesh Sinha and Vipul Mittra

24. Rojgar Wahini*

Kavita Gupta

25. Dhan Kharidi-Online

B S Ananth and Somasekhar AK

26. Krishinet

D N Sharma and Kamal Kumar Jain

27. Chhattisgarh Online Information for Citizen Empowerment – CHOiCE

Aman Kumar Singh and Mounika Nandyala

28. Emergency Management – EMRI*

Anil Jampala

Part  IV

Government to Business (G2B),

Government to Government (G2G),

Government to Employees (G2E) Projects

29. Computerisation of Mantralaya*

M Vinayak Rao and Prakash Rao

30. New Pension Scheme Accounting System

M S Paikara, S B J Cladius and Rama Prasada Rao Devarakonda

31. EVERALERT – Online Medical Inventory cum Cargo Management*

B V Selvaraj



FOSTERING e-GOVERNANCE:

SELECTED COMPENDIUM OF INDIAN INITIATIVES

646

32. Public Distribution System – Online

B S Ananth and Somasekhar Kesava Ayyagari

33. Content Management Framework (CMF)

Kala K

34. VATSoft – VAT Processing System

B A Harish Gowda and P V Bhat

35. Integrated Prisons Management System*

Sunil Kumar Barnwal

36. Integrated Workflow and Document Management – IWDMS

Neeta Shah and Raj Kumar

37. e-Enabled Employee*

V G Bhooma

38. e-Procurement*

Aman Kumar Singh

39. Digital Workflow using MESSAGE in Government of Kerala*

Kala K

40. Municipal Corporation of Delhi, Property Tax Self Assessment Online*

A K Ambasht


